
WHITE PAPER

JIRA WORK MANAGEMENT

FOCUS ACT FOLLO W U P
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01 THE  A TT ENTION PRO BLEM

WHERE ATTENTION LEA K S

01

02

03

04

WHAT EACH USER  GETS  INS TEAD

SCAN

UNDERSTAND

RESPOND

DEFER

KEEP

LOOK AHEAD

THE CORE IDEA

FEWER MISSED HANDOFFS FASTER APPROVALS LESS EMAIL DEPENDENCY
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02 HOW  I T WORKS

SIGNAL TRIAGE ACT ION

ACTS ON

Mentions Assignments Changes Approvals Reminders Due soon

PERSONAL, NOT ADMINISTRATIVE JIRA STAYS THE TRUTH

WHAT IS IN THE W ORK S PA CE

NOTIFICATIONS SETTINGS

HISTORY STARS

COMMENTS REMINDERS

APPROVALS DUE SOON
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03 ADO PT IO N

01 02

03 04

JUDGE IT BY RESPONSE LATENCY APPROVAL CYCLE TIME OVERDUE ITEMS EMAIL RELIANCE

WHERE TEAMS USE IT

DELIVERY SERVICE PROGRAMME CHANGE

THE TAKE AWAY

RIXTER.SE/APPS/INBOX

ATLASSIAN MARKETPLACE

SUPPORT@RIXTER.SE
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